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Introduction
A.R.S. § 41-1072 et seq. required all agencies that issue licenses to have in place, no later than December 31, 1998, final rules establishing overall time frames during which the agencies will either grant or deny each type of license.  A.R.S. § 41-1078 requires agencies to report to the Governor’s Regulatory Review Council (GRRC) by September 1 of each year their compliance with their overall time frames.  GRRC received licensing time frame reports from all agencies required to submit a report.  


Under A.R.S. § 41-1073(E)(2), an agency is not required to have a time frame rule for a license that is issued within seven days after receipt of an application.  The following agencies certified that they issued some or all of their licenses under this exemption:  Department of Agriculture, Arizona Board of Appraisal, State Board of Barbers, Register of Contractor, Department of Environmental Quality, Game and Fish Department, Oil and Gas Conservation Commission, Department of Transportation, and Department of Weights and Measures.
The following table summarizes the data provided by the agencies regarding time frame compliance for the July 1, 2009 - June 30, 2010 fiscal year.

Licensing Time Frame Compliance by Agency

July 1, 2009 through June 30, 2010

	Agency


	Number of

License

Time 

Frames
	Number of 

Applications Received

	Number Issued

Within

Time 

Frame 
	Number Denied

Within

Time

Frame
	Number Acted

Upon

Outside

Time 

Frame
	Dollar Amount of

Fees

Returned
	Dollar Amount of

Fees

Excused
	Dollar Amount of

Penalties

Paid

	Accountancy,

Board of
	2
	496
	452
	44
	0
	0
	0
	0

	Acupuncture, Board of Examiners
	13
	573
	573
	0
	0
	0
	0
	0

	Administration, 

Dept. of
	2
	442
	439
	3
	0
	0
	0
	0

	Agriculture,

Dept. of
	53
	22830
	22442
	2
	4
	$200.00
	0
	0

	Appraisal,

Bd. of
	5
	1082
	1080
	2
	0
	$1282.50
	0
	0

	Athletic Trainers,

Bd. Of 
	2
	603
	603
	0
	0
	0
	0
	0

	Barbers,

Bd. of
	4
	4085
	3831
	254
	0
	0
	0
	0

	Behav. Health Examiners,

Bd. of
	2
	592
	430
	162
	1
	$250.00
	0
	$95.00

	Boxing

Commission
	2
	575
	574
	1
	0
	0
	0
	0

	Charter Schools,

Bd. for
	2
	469
	450
	8
	11
	0
	0
	0

	Chiropractic Examiners,

Bd. of
	3
	2485
	2478
	7
	0
	0
	0
	0

	Contractors, 

Registrar of
	2
	3828
	3538
	160
	130
	0
	0
	$287.85

	Corporation 

Commission
	8
	51
	49
	0
	2
	0
	0
	0
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	Cosmetology,

Bd. of
	5
	79863
	79850
	10
	3
	$90.00
	0
	0

	Deaf/Hard of Hearing,

Commission for
	2
	334
	324
	10
	0
	0
	0
	$400.00

	Dental Examiners,

Bd. of
	26
	3593
	3563
	30
	0
	0
	0
	0

	Economic Security,
Dept. of
	19
	9139
	7992
	352
	46
	0
	0
	0

	Education, 

Dept. of
	29
	72083
	71086
	997
	0
	0
	0
	0

	Environmental Quality,

Dept. of
	91
	1372
	1304
	22
	3
	$8932.55
	0
	$177.65

	Financial Institutions,

Dept. of
	18
	4371
	2297
	1
	11
	$10,800.00
	0
	0

	Funeral Dir./Embalm.,

Bd. of
	11
	1780
	1780
	0
	0
	0
	0
	0

	Game & Fish,

Dept. of
	23
	6946
	6902
	14
	33
	0
	0
	0

	Health Services,

Dept. of
	73
	19467
	19024
	91
	192
	$4390.00
	$275.00
	$23.00

	Homeopathic Med. Exam’r,

Bd. Of 
	6
	163
	163
	0
	0
	0
	0
	0

	Industrial Commission

	3
	161
	155
	2
	4
	0
	0
	0

	Insurance, 

Dept. of
	22
	24688
	24683
	5
	0
	0
	0
	0

	Liquor Licenses/Control,

Dept. of
	17
	3415
	3264
	16
	0
	0
	0
	0

	Arizona Lottery


	2
	1132
	1018
	8
	8
	0
	0
	0

	Manufactured Housing(Fire, Building & Life Safety)
	11
	1084
	1071
	13
	0
	0
	0
	0

	Massage Therapy,

Bd. of
	5
	5337
	4780
	8
	0
	0
	0
	0
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	Arizona Medical Board


	8
	13159
	13023
	2
	0
	0
	0
	0

	Medical Radiologic Tech.

Bd. of Examiners 
	9
	3898
	3898
	0
	0
	0
	0
	0

	Naturopathic Physicians

Bd. of Medical Examiners
	12
	1255
	1110
	0
	0
	0
	0
	0

	Nursing, 

Bd. of
	25
	40722
	34739
	181
	124
	$5610.00
	0
	$298.89

	Nursing Care Inst. Adm’r,

Bd. of Examiners
	8
	944
	919
	25
	0
	0
	0
	0

	Occup. Ther. Exam’r,

Bd. of
	6
	1647
	1646
	1
	0
	0
	0
	0

	Oil & Gas Conservation

Commission
	2
	2
	2
	0
	0
	0
	0
	0

	Dispensing Opticians, 

Bd. of
	6
	1131
	1131
	0
	0
	0
	0
	0

	Optometry, 

Bd. of
	7
	556
	543
	2
	0
	0
	0
	0

	Osteopathic Examiners,

Bd. of
	6
	2324
	2324
	0
	0
	0
	0
	0

	Peace Officer Standards/

Training Bd.
	2
	541
	523
	3
	15
	0
	0
	0

	Pest Management, Office of


	15
	10759
	10750
	9
	0
	0
	0
	0

	Pharmacy, 

Bd. of
	9
	18734
	18729
	5
	0
	0
	0
	0

	Physical Therapy, 

Bd. Of 
	6
	521
	386
	1
	0
	0
	0
	0

	Physician Assistants,

Regulatory Bd. Of
	4
	3246
	3246
	2
	
	0
	0
	0

	Podiatry Examiners,

Bd. of
	5
	432
	432
	0
	0
	0
	0
	0

	Private Postsecondary Ed.,

Bd. for
	6
	556
	533
	2
	0
	0
	0
	0

	Psychologist Examiners,

Bd. of
	4
	101
	69
	2
	0
	0
	0
	0
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	Public Safety, Dept. of (Student Transp.)
	1
	1365
	1183
	181
	0
	0
	0
	0

	Public Safety, Dept. of

(Sec. Guards/Private Investigators/Concealed Weapon)
	6
	43138
	40911
	372
	1
	$60.00
	0
	0

	Racing,

Dept. of
	4
	2298
	2294
	5
	0
	0
	0
	0

	Radiation Regulatory

Agency 
	48
	2755
	2730
	0
	25
	$2421.00
	0
	$59.54

	Real Estate,

Dept. of
	23
	40261
	40115
	140
	6
	$200.00
	0
	0

	Respiratory Care Examiners,

Bd. of
	2
	2070
	2068
	2
	0
	0
	0
	0

	Revenue,

Dept. of
	1
	654
	654
	0
	0
	0
	0
	0

	Technical Registration,

Bd. of
	2
	1652
	1011
	19
	0
	0
	0
	0

	Transportation,

Dept. of
	21
	163,422
	155,632
	6565
	1181
	0
	0
	0

	Veterinary Medical

Examining Bd.
	13
	823
	486
	78
	0
	0
	0
	0

	Water Resources,

Dept. of
	77
	4932
	4836
	17
	79
	$740.00
	0
	0

	Weights & Measures,

Dept. of
	12
	117,191
	117,179
	12
	0
	0
	0
	0
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