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Introduction
In the Arizona Administrative Procedure Act, A.R.S. § 41-1072 et seq., requires all agencies that issue licenses to have rules establishing overall timeframes.  During each timeframes the agencies may either grant or deny each type of license.  A.R.S. § 41-1078 requires agencies to report to the Governor’s Regulatory Review Council (GRRC) their compliance level with their overall timeframes in rule by September 1 of each year.  GRRC received license timeframe reports from all agencies required to submit them.  


Under A.R.S. § 41-1073(E)(2), an agency is not required to have a timeframe rule for a license that is issued within seven days after receipt of an application.  The following agencies certified that they issued some or all of their licenses under this exemption: 
· Department of Agriculture

· Board of Appraisal
· State Board of Barbers
· Department of Environmental Quality
· Board of Funeral Directors and Embalmers
· Game and Fish Department
· Oil and Gas Conservation Commission
· Department of Transportation

· Department of Weights and Measures

The following table summarizes the data provided by the agencies regarding timeframe compliance for the July 1, 2010 - June 30, 2011 fiscal year.

July 1, 2010 through June 30, 2011
Licensing Timeframes

Compliance Level by Agency
	Agency


	Number of
license

time-
frames
	Number of

applications

received

	Number issued

within

timeframe
	Number denied

within

timeframe
	Number acted

upon

outside

timeframe
	Amount of fees

returned
	Amount of fees

excused
	Amount of penalties

paid

	Accountancy,

Board of
	2
	408
	375
	33
	0
	0
	0
	0

	Acupuncture, Board of Examiners
	13
	612
	612
	0
	0
	0
	0
	0

	Administration,

Dept. of
	2
	494
	479
	15
	0
	0
	0
	0

	Agriculture,

Dept. of
	66
	22,298
	21,866
	1
	0
	0
	0
	0

	Appraisal,

Bd. of
	5
	1514
	1512
	2
	0
	0
	0
	0

	Athletic Trainers,

Bd. of
	2
	582
	582
	0
	0
	$125
	0
	0

	Barbers,

Bd. of
	4
	4,357
	4,205
	152
	0
	0
	0
	0

	Behav. Health Examiners,

Bd. of
	2
	729
	569
	157
	3
	$650
	0
	$122.50

	Boxing

Commission
	2
	685
	685
	0
	0
	0
	0
	0

	Charter Schools,

Bd. for
	2
	513
	489
	3
	21
	0
	0
	0

	Chiropractic Examiners,

Bd. of
	3
	2494
	2491
	3
	0
	0
	0
	0

	Contractors,

Registrar of
	2
	3,712
	3,418
	7
	287
	$1,265
	0
	$6,449.63

	Agency


	Number of

license

time-

frames
	Number of

applications

received


	Number issued

within

timeframe
	Number denied

within

timeframe
	Number acted

upon

outside

timeframe
	Amount of fees

returned
	Amount of fees

excused
	Amount of penalties

paid

	Corporation

Commission
	17
	42,585
	41,599
	0
	3
	$85.00
	0
	$5.38

	Cosmetology,

Bd. of
	5
	86,975
	86,909
	66
	0
	0
	0
	0

	Deaf/Hard of Hearing,

Commission for
	2
	335
	330
	0
	0
	0
	0
	$900.00

	Dental Examiners,

Bd. of
	26
	3,687
	3,679
	8
	0
	0
	0
	0

	Economic Security,
Dept. of
	19
	9,394
	8,402
	362
	7
	0
	0
	0

	Education,

Dept. of
	29
	60,388
	59,752
	636
	0
	0
	0
	0

	Environmental Quality,

Dept. of
	91
	1,323
	1,209
	20
	1
	$1,500.00
	0
	$150.00

	Financial Institutions,

Dept. of
	19
	2,374
	3,445
	4
	39
	$41,200.00
	0
	0

	Funeral Dir./Embalm.,

Bd. of
	11
	184
	184
	0
	0
	$845.00
	0
	0

	Game & Fish,

Dept. of
	23
	6,759
	6,447
	302
	10
	$300.00
	0
	0

	Health Services,

Dept. of
	73
	32,024
	31,526
	29
	297
	$5,695.00
	$7,860.00
	$35.00

	Homeopathic Med. Exam’r,

Bd. of
	5
	149
	149
	0
	0
	0
	0
	0

	Industrial Commission

	4
	234
	228
	2
	5
	0
	0
	0

	Insurance,

Dept. of
	22
	28,015
	28,008
	7
	0
	0
	0
	0

	Liquor Licenses/Control,

Dept. of
	17
	1,811
	1,798
	13
	0
	0
	0
	0

	Agency


	Number of

license

time-

frames
	Number of

applications

received


	Number issued

within

timeframe
	Number denied

within

timeframe
	Number acted

upon

outside

timeframe
	Amount of fees

returned
	Amount of fees

excused
	Amount of penalties

paid

	Arizona Lottery


	2
	1481
	1415
	7
	9
	0
	0
	0

	Manufactured Housing(Fire, Building & Life Safety)
	11
	1,056
	1,049
	4
	0
	0
	0
	0

	Massage Therapy,

Bd. of
	5
	6,139
	6,027
	0
	0
	0
	0
	0

	Arizona Medical Board


	8
	13,728
	13,558
	2
	0
	0
	0
	0

	Medical Radiologic Tech.

Bd. of Examiners
	9
	3,963
	4,342
	0
	0
	0
	0
	0

	Naturopathic Physicians

Bd. of Medical Examiners
	12
	1,232
	1,230
	2
	0
	0
	0
	0

	Nursing,

Bd. of
	25
	38,242
	32,928
	3
	30
	$5,320.00
	0
	$208.08

	Nursing Care Inst. Adm’r,

Bd. of Examiners
	8
	2,195
	2,170
	25
	0
	0
	0
	0

	Occup. Ther. Exam’r,

Bd. of
	6
	1,077
	1,076
	1
	0
	0
	0
	0

	Oil & Gas Conservation

Commission
	2
	77
	77
	0
	0
	0
	0
	0

	Dispensing Opticians,

Bd. of
	6
	1,196
	1,192
	0
	4
	0
	0
	0

	Optometry,

Bd. of
	7
	575
	572
	3
	0
	0
	0
	0

	Osteopathic Examiners,

Bd. of
	6
	1,266
	1,265
	1
	0
	0
	0
	0

	Peace Officer Standards/

Training Bd.
	2
	654
	609
	2
	43
	0
	0
	0

	Pest Management, Office of


	15
	11,274
	11,257
	17
	0
	0
	0
	0

	Agency


	Number of

license

time-

frames
	Number of

applications

received


	Number issued

within

timeframe
	Number denied

within

timeframe
	Number acted

upon

outside

timeframe
	Amount of fees

returned
	Amount of fees

excused
	Amount of penalties

paid

	Pharmacy,

Bd. of
	9
	18,698
	18,695
	3
	0
	0
	0
	0

	Physical Therapy,

Bd. of
	6
	527
	348
	1
	0
	0
	0
	0

	Physician Assistants,

Regulatory Bd. of
	4
	2,884
	2,859
	0
	0
	0
	0
	0

	Podiatry Examiners,

Bd. of
	5
	361
	361
	0
	0
	0
	0
	0

	Private Postsecondary Ed.,

Bd. for
	6
	752
	751
	2
	0
	0
	0
	0

	Psychologist Examiners,

Bd. of
	4
	1,910
	1,867
	1
	0
	0
	0
	0

	Public Safety,

Dept. of (Student Transp.)
	1
	1,517
	1,204
	209
	0
	0
	0
	0

	Public Safety, Dept. of

(Sec. Guards/Priv. Inv.)
	6
	40,093
	39,745
	348
	0
	0
	0
	0

	Racing,

Dept. of
	4
	2,731
	2,729
	2
	0
	0
	0
	0

	Radiation Regulatory

Agency
	43
	2,028
	1,801
	0
	29
	$649.00
	0
	$30.63

	Real Estate,

Dept. of
	23
	32,256
	31,424
	84
	3
	$1,050.00
	0
	$32.50

	Respiratory Care Examiners,

Bd. of
	2
	2,140
	2,138
	2
	0
	0
	0
	0

	Revenue,

Dept. of
	1
	652
	652
	0
	0
	0
	0
	

	Technical Registration,

Bd. of
	2
	1,267
	974
	0
	0
	0
	0
	0

	Transportation,

Dept. of
	21
	167,632
	161,669
	5,762
	14
	0
	0
	0

	Agency


	Number of

license

time-

frames
	Number of

applications

received


	Number issued

within

timeframe
	Number denied

within

timeframe
	Number acted

upon

outside

timeframe
	Amount of fees

returned
	Amount of fees

excused
	Amount of penalties

paid

	Veterinary Medical

Examining Bd.
	13
	516
	511
	5
	0
	0
	0
	0

	Water Resources,

Dept. of
	77
	3,481
	3,464
	16
	1
	$50.00
	0
	0

	Weights & Measures,

Dept. of
	12
	119,457
	119,375
	82
	0
	0
	0
	0


PAGE  
6

